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LOI MO PAU
Puc 1a dbi tac thurong mai Ién nhat cua Viét Nam tai chau Au: Hon nita, quéc
gia nay con la ctra ngd trung chuyén hang hoa Viét Nam dén véi céc thi truong chau
Au khéc. Bét chap nhitng bat 6n ciia nén kinh té toan cau, thwong mai song phuong
gitra hai nudc van gitr da tang truong. Ngay nay, nhimg thay doi vé nhu cau tiéu ding,
khéng chi c¢6 ¥ nghia voi quan hé thuong mai truyén thong, ma con dem dén co hoi
méi cho cac doanh nghiép Viet Nam mudn tiép can thi truong Brc.

Xuat phat tir sy phat trién nhanh chong cua Internet, thuong mai dién tir dong
vai trd ngay cang quan trong trong phuong thitc mua hang cia nguoi Puc. Piéu nay
khéng chi cé anh hudng dén hanh vi nguoi tiéu ding ma con ma ra cho cac nha kinh
doanh mét céch tiép can thi truong hiéu qua. Thém vao d6, ngudi tiéu dung Purc dang
c6 xu huéng chi nhiéu hon cho cac san pham c6 vong doi ngan, gia ca thap hon.
Nhing thoi quen tiéu dung mai nay hira hen maé ra co hoi cho cac nha kinh doanh.

Tuy c6 su thay d6i trong nhu cau tiéu ding, nhin chung, Pac van 14 thi truong
c6 tiéu chuan khat khe, dat chat luong san pham 1én hang dau. Bén canh do, thi truong
Puc ¢6 sy tham gia cia cac cong ty da qudc gia khong 16 véi lgi thé vé nang luc canh
tranh. Py chinh 1a hai trong sé nhiing rao can Ién nhat cho céc doanh nghiép Viét
Nam.

Nhan thay nhitng tiém nang va nhu cau thdng tin vé thi trudng Birc, nghién cau
nay cung cap cho céc doanh nghiép Viét Nam mét s6 thong tin quan trong, toan dién
va dang cha y nhat vé thi trudng nuéc ndy. Trong béi canh Hiép dinh thuong mai tu
do Viét Nam — Lién minh chau Au (EVFTA) dang cho Nghi vién cac nude thong qua,
nhitng thdng tin c6 trong bai viét s& gép phan gitp doanh nghiép Viét tu tin va cd su
chuan bj t6t hon trong viéc tiép can thi truong tuy cé yéu cau cao nhung ciing day
tiém nang nay.

(*YHiép dinh Thuong mai tw do Viét Nam — EU (EVFTA) la Hiép dinh thé hé méi véi mue do
cam két sau rong gida Viét Nam va 28 nuwéc EU. Hai bén bdt ddu dam phéan Hiép dinh tir
thang 6/2012 va két thuc dam phén vao thang 12/2015. Dé sém ky két va dua EVFTA vao
thue thi, ddu ndm 2018, Viét Nam va EU d4 théng nhét sé tach EVFTA thanh hai hiép dinh
riéng biét, gém Hiép dinh thuong mai tw do va Hiép dinh bdo ho déu tw. Chi tiét vé EVFTA
xin vui long tham khao tai day.
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I.  Khai quat vé nwéc Dirc
1. Thong tin chung

Tén quédc gia: Cong hoa lién bang Duc (Federal Republic of Germany)
Thu d6: Béc-lin (Berlin)
Dién tich: 357.022 km? trong do6 ¢ 348.672 km? 1a dét lién

Dén s6: 80.594.017 ngudi (thang 7 ndm 2017), 1a qudc gia dong dan thir 19 trén
thé gidi va thir 2 chau Au (sau Nga)

Luc lugng lao dong: 45,9 triéu ngudi (dung thi 15 thé gidi nam 2017)

Khi hau: khi hau bién 6n hoa; lanh, nhiéu may, c6 mua dong va mua hé am udt;
gié mua

Ngon ngir: tiéng B 12 ngbn ngit chinh thic

Ton gido: céc ton gido I6n nhu Cong gido La Ma chiém 29%, Dao tin lanh chiém
27%, Hoi gido 4,4%

Pon vi tién té: Euro
Thé ché: Dan chu nghj vién

Trong béi canh dién bién thé gigi co nhiéu thay do6i theo chiéu husng phan hoi
nhap, buc van gitr dugc vi tri cia minh. Nudce Buc hiéu ré thé manh cia minh trong
cac nganh ché tao va khai thac nhiing co hoi tai cac thi trueong mai noi.

Pbi voi chau Au, Puc 1a mot trong sau thanh vién sang lap ban dau cua Lién
minh chau Au vao nam 1957. Trén thyc té, day 1a qudc gia dong dan nhat va c6 nén
kinh té 16n nhat EU. Nho d6, Berlin ngay cang cho thay tim anh huéng rd nét & EU
trén nhiéu phuong dién nhu kinh té, chinh tri, an ninh, ngoai giao. Thanh tyu cua Duc
duoc chung minh bang viéc dan dat EU tai thiét sau chién tranh, vuot qua cudc khing
hoang kinh té thé gisi hay van dé khung hoang no Hy Lap.

Thi tuéng Dirc Angela Markel, ngudi ding dau nén kinh té I6n nhét chau Au,
1a nguoi ¢6 quan diém ung ho thuong mai trong giai doan thuong mai toan cau doi
mat vai nhiéu thach thac tir chii nghia bao ho.

Tuy nhin chung Btc ¢ nén kinh té, x4 hoi phat trién véi trinh d6 cao, chinh
sach phat trién cua Buc hién nay van dbi mat véi mot s6 van dé bao gém toc do thay
d6i cdng nghé nhanh chong, gia hda dan sé dan tai thiéu hyt lao dong, va cudc khing
hoang nhap cu ctia ngudi ti nan.

Viét Nam va Duc da thiét 1ap quan hé ngoai giao tir ngay 23/9/1975.
2. Kinh té

Quy md nén kinh té Bac 16n tha nim thé gigi, va 16n nhat chau Au (theo
World Factbook). Tinh dén nam 2017, GDP danh nghia (diéu chinh theo gia USD
hién tai) cua Pac dat 3,7 nghin ty USD. Tai qudc gia nay, loai hinh doanh nghiép dién
hinh 14 cac cong ty nho thudc s¢ hitu gia dinh. Theo sb liéu caa OECD, sé luong
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doanh nghiép c6 dudi 10 nguoi lao dong chiém Qén 64%, trong khi do, cac doanh
nghiép co trén 250 lao dong chi chiem 2,1% trong tong so doanh nghiép.

Bdng 1: Mét sé chi tiéu kinh té ciia Dirc qua cdc nam

2013 2014 2015 2016 2017
GDP danh nghia (triéu 3.752.513 | 3.890.606 | 3.375.611 | 3.477.796 | 3.677.439
USD, theo gid USD)
GDP danh nghia binh 46.531 48.043 41.324 42.233 44.470
quan dau ngudi (USD)
Tang truong GDP (%) 0,49 1,93 1,74 1,94 2,22
Lam phét (%) 1,97 1,79 2,01 1,33 1,53
Ty lé that nghiép (%) 5,23 4,98 4,62 4,12 3,74

Nguon sé liéu: World Bank

Ciing nhu hau hét cac nén kinh té phat trién khac, co cau GDP cua Puc
nghiéng vé khu vuc dich vu va cong nghiép. Nganh néng nghiép chi déong gop vao
0,3% GDP, trong khi céng nghiép chiém 30,11% va khu vuc dich vu, 16n nhat, véi
69,3%. buc 1a mot trong nhitng nha san xuat cong nghiép 16n nhat va tién tién nhat
trén thé giéi voi luc lugng lao dong co tay nghé cao. Cac mat hang cong nghiép chinh
ma Puc san xuat bao gdm: may moc, phuong tién van tai, hda chat va dung cu gia
dinh.

3. Tinh hinh thwong mai

Trong nhiéu nam, Puc 1a quéc gia xép tha ba thé gidi sau Trung Qudc, Hoa Ky
vé ca gié tri xuat khau, nhap khau va ludn duy tri vi thé xuat siéu caa minh.

Hinh 1: So sanh gid tri thwong mai quoc té giiza mét so quoc gia ndm 2017
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Nguon sé liéu: OECD

~ Nam 2017, nu6c nay cd gia tri xuat khau gan 1,5 nghin ty USD. Cac mat hang
xuat khau chinh ctaa Buc bao gom xe, may moc, may tinh va san pham dién ta, thuoc.
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Trong d6, xe 13 mat hang xuat siéu 16n nhat cia Puc. Luong 6 t6 ma Pic san xuat
chiém téi 20% san luong toan cau. Dua trén s liéu naim 2017 ma ITC cung cap thi
dbi tac nhap khau hang hoa cua Puc 16n nhit 1a My (chiém 8,7%), theo sau & Phép
véi 8,2%. Trung Qudc vuot qua Anh va Ha Lan dang thir 3, chiém 6,7% kim ngach
xuét khau tir Buc. Duc c6 thé manh vé san xuat cdng nghiép trinh do cao vei nhicu
cong ty I6n danh tleng hang dau thé gisi. Co thé thay, cac ddi tac thuong mai quan
trong nhét cua quéc gia nay da phan 1 cac nudc phuong Tay, trir Trung Qudc.

buc nhap khau 1,2 nghin ty USD gié tri hang héa trong nam 2017 (OECD).
Céc san pham chu yéu duoc nhap khiu vao Buc 1a may moc, thiét bi dién tu, xe co.
Trong nhitng nim qua, Trung Qudc di dan vuot Ha Lan dé tro thanh qudc gia ¢ gia
tri xuat khau Ion nhat vao thi trudong Bic, chiém 9,8% tong gia tri. San pham cé gia tri
nhap siéu 16n nhat vao Puc 1a dau khi.

. Quan hé¢ thwong mai Viét Nam - bic
1. Thanh tyu thwong mai

Niam 2017, kim ngach xuat nhap khau Viét Nam sang EU dat 50,3 ty USD va
tang trung binh 15-20%/nam (Bao cdo xuat nhap khau 2017). Véi nhitng thanh tyu
trong quan hé thuong mai, EU tro thanh d6i tac 16n tha tu va la thi trudng xuat khau
I6n thir hai caa Viét Nam.

Hinh 2: Ty trong gid tri thuong mai véi Viét Nam nam 2017
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Nguon sé liéu: Téng cuc thong ké

Trong s6 cac quéc gia chau Au, Pirc chinh la ddi tac thuong mai lon nhat cua

Viét Nam. Tinh riéng trong EU, theo so liéu caa Tong cuc thong ké, gia tri xuat khau

hang hda Viét Nam sang Buc nam 2017 dat 6,36 ty USD (chiem 16,6%, thir hai sau

Ha Lan). O chi€u nguoc lai, Duc xuat khau 3,17 ty USD gia tri hang hoa sang Viét
Nam, I6n nhat trong s6 cac nudc EU (26,3%).

2. Cac mat hang thwong mai chinh
~ Bang dudi day cho thdy mot s6 cac mat hang xuat - nhap khau ¢ tri gia lon
nhat gitra hai nudc. Bén canh d6, so liéu nay ciing cho biét thi phan xuat - nhap khau
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gilra Viét Nam va Dirc trong tong gié tri thwong mai gitra Viét Nam va cac quéc gia
khac doi vai cac nganh hang nay.
Bang 2: Nhom hang thiwong mai chinh gia Viét Nam va Duc (trieu USD)

Nhoém hang Viét Nam xudt khdu sang Pikc Tri gid 2017 | Thj phdn Pirc
1. Bién thoai cac loai va linh kién 1.672,41 3,69%

2. Giay dép céc loai 992,60 6,76% (thir 4)

3. Hang dét, may 737,34 2,82% (thir 5)
4. May vi tinh, san pham dién tt va linh kién 492,93 1,90%
5. Ca phé 476,52 13,61%
6. May moc, thiét bi, dung cu phu ting khac 368,74 2,86%
7. Hang thuy san 183,14 2,20%
8. T xach, vi,vali, mii, 0, du 163,08 4,97%
9. G6 va san pham go 113,81 1,48%

Nhoém hang Vigt Nam nhdp khdu ti Diic Tri gid 2017 | Thj phdn Pic

1. May mdc, thiét bi, dung cy, phu ting khac 1.348,04 3,98% (thu 5)
2. Duoc pham 315,93 11,21%
3. Linh kién, phu tung 6 t6 174,90 5,34%
4. San pham hoa chat 165,23 3,59%
5. Chat déo nguyén liéu 120,79 1,59%
6. O td nguyén chiéc cac loai 84,87 3,78%
7. Hoa chat 66,34 1,61%
8. Go va san pham go 65,09 2,98%

Nguon sé liéu: Téng cuc hdi quan

Mot s6 mit hang Viét Nam xuat khau da thé hién dwoc vi tri caa minh trén thi
truong Puc. Trong s6 ndy, noi bat c6 ca phé Viét Nam chiém 15% thi phan ca phé
nhap khau & Btc sau Brazil. Tuong tu, “Pién thoai cac loai va linh kién” xuat khau
ctia Viét Nam ciing chiém dén 12,73% thi phan nhap khau, chi sau Trung Quoc. Dbay
cling la san pham thé manh cua Viét Nam trén binh dién quéc té (chiém 8,07% gi4 tri
xuat khau toan thé giéi). “Giay dép cac loai” san xuat ¢ Viét Nam cling chiém duoc
thi phan nhap khau Ién tha hai ¢ thi truong Bc (15,7%) sau Trung Qudc.

Nguoc lai, nhiéu mat hang xuat khau chu yéu cua Viét Nam nhu thay san chua
thuc su noi bat, chi nam trong nhom cac nudc xuat khau trung binh sang thi truong
Puc. Thay san xuat khau caa Viét Nam chiém khoang 2,4% thi phan nhap khau va
khong nam trong top 5 qudc gia xuat khau vao Puc. Tuong tu, “GS va cac san pham
tir gd” ciing chi chiém maot phan rat nho (0,3%) trén thi trudng nhap khau, khéng nam
trong s6 30 québc gia xuat khau mat hang nay nhiéu nhat sang Puc.
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Hinh 3: Viét Nam dirng thiz hai sau Brazil trén th; zrieong ca phé nhdp khdu ¢ Buic

Prospects for diversification of suppliers for a product imported by Germany in 2017
Product : 0901 Coffee, whether or not roasted or decaffeinated; coffee husks and skins; coffee substitutes
containing coffee in any proportion
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Nguon: Trung tam Thwong mai Quac té ITC
Hinh 4: Viét Nam nam trong sé cac quoc gia xudt khau thuiy sdn trung binh vao Pirc

Prospects for diversification of suppliers for a product imported by Germany in 2017
Product : 03 Fish and crustaceans, molluscs and other aquatic invertebrates
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Nguon: Trung tam Thuwong mai Quéc té ITC
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1. M@t s6 lwu ¥ cho doanh nghiép xuit khiu vao thi truong Diic
1. Co hdi va thach thire ddi véi thi treong Pirc
a. Co hoi
- buc la thi truong dong dan va cé suc mua lon;
- Nguoi Viét Nam 1a nhom nguoi ngoai qudc goc A 16n nhat tai Buc;
- Co ciu dan cu thanh thi chiém phan 16n va cé rat nhiéu cira hang bén 1¢;
- Céac nha ban I¢ ludn tim kiém cac nhan hang va y twdng méi;
- Nhu ciu tiéu thu moi thay doi hanh vi ctua nguoi tiéu ding;

- Sy phét trién cia thuong mai dién tir gidp lam giam chi phi gia nhap thi
treong.

b. Théch thuac

- bt la thi truong lau doi va c tinh canh tranh rat cao boi nhitng cong ty da
quoc gia;

- Thi trudng dugc chi phdi bai nhitng nha ban I¢ 16n;

- Chi phi gia nhap thi trudng cao va thuong yéu cau dau tu nhiéu thoi gian;
- Tiéng Puc duoc su dung da phan trong budn ban hang hoa.

2. Nhu ciu chi tiéu ¢ thi truong Dirc

Theo s6 lidu naim 2016 cta Téng cuc thdng ké Lién bang Purc, cac ho gia dinh
chi nhiéu nhat cho nha ¢ véi 35,5% tong chi phi mdi thang. Tiép dén la chi phi danh
cho thuc pham (13,8%) va chi phi di lai (13,5%). Gido duc 14 linh vuc ma nguoi Bic
phai tra tién it nhat, chi chiém 0,7%.

Hinh 5: Co cdu chi tiéu cia hé gia dinh & Pire nam 2016

m Thuc phdm, d6 udng va thubc 14
B Quin do, giay dép

ENha &

B NOi that

mYté

m Dilai

m Vién théng, bwu dién

m Van hoa, giai tri

W Gido duc

B Nha hang, khach san

W Hang héa, dich vu khac

Nguon sé liéu: Cuc thong ké Lién bang Dirc
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Theo mot thong ké khac cua Statista, chi phi nha ¢ cung vaéi chi phi vién thong
chung kién murc ting 16n nhat trong khoang gan 50 nim gan day. Nguoc lai, ty trong
thuc pham giam manh trong co cau chi tiéu.

Trong nam 2017, mot s6 mat hang ban le c6 mirc tang truong I6n nhat & buc la
xe dap, dung cy thé thao va da ngoai, quan 4o va hang dién tir. Ngay nay, nhu Cau cho
cac mat hang co su thay d6i. Xu huéng tiéu ding chuyén sang cac san pham t6t cho
suc khoe, cac san pham cé vong doi ngin hon, gia ré hon. Tuy nhién, chit lugng van
la yéu td quyét dinh.

3. Poi nét vé hé thong thué

Hang nhap khau tr bén ngoai EU vao D¢ s& chiu mirc thué nhap khau chung
cua khoi EU. Sau khi dé thong quan vao Dtrc, hang hoa dugc di chuyén ty do gilra cac
nudc trong khoi EU ma khdng chiu thém nghia vu nao khéc.

Ngoai thué nhap khau, hang héa xuat khau vao Bac con chiu céc loai thué noi
dia, trong d6 quan trong nhat 1a thué VAT. Muc thué VAT pho thong la 19%. Mot sb
mat hang nhu thuc pham co ban, séach gido khoa, bao, d6 cd, dong vat séng, dich vu
luu tri dugc giam thué vé mac 7%. Ngoai ra, thué suat 0% duogc &p dung cho dich vu
ngan hang, chim séc y té, phi loi nhuan va mét vai loai hinh giao thong van tai trong
khéi EU va quéc té. Hang hoa luan chuyén giira cac quc gia EU khdng phai chiu thué
nhap khau hoic VAT ma chiu thué mua lai, twong (ng voi mac VAT tai qudc gia
nhan hang hoa.

Ngoai thué VAT, mot sé6 mit hang con 1a dbi twong chiu thué tiéu thu dic biét
nhu cac loai con, thic udng cé con, san pham ning luong, dién, thudc 4. Bén canh
d6, hang hoa nhap khau trong nhiéu truong hop con phai chiu thué bao hiém, thué
chuyén nhuong bat dong san, thué cho tang va thira ké.

Céc thdng tin chi tiét vé thué co thé duoc tra ctu tai dia chi Cuc thué Trung
uong Lién bang Dtrc (website: https://www.bzst.de/).

4. Quy chuin k¥ thuat danh cho hang héa nhap khau

Hang hoa khi nhap khau vao Puc phai tuan tha theo cac quy chuan ky thuat
chung cua EU. Ptc thuong 1a qudc gia di dau trong viéc dat ra tiéu chuan cho hang
hoa nhap khau vao EU. Hé thong tiéu chuan hang héa & Puac thuong tré thanh quy
chuan cho ca khdi. Trong nhiéu truong hop, Puc ciing 14 qudc gia dau tién &p dung
cac quy chuan méi cua EU danh cho hang héa. Do d6, gan nhu khong c6 sy khac biét
gitra quy chuén bat budc cua EU va Bic. Trong truong hop phép luat EU khong hoic
chua quy dinh quy chuan chat lugng cho mot san pham thi mat hang d6 phai tuan thu
Chi thi an toan san pham chung cia EU (General Product Safety Directive) va mot s6
tiéu chuan bd sung khac & mdi qudc gia thanh vién.

T nam 1975, Uy ban tiéu chuan cong nghiép Buc (DIN) 1a co quan dugc
Chinh phu buc giao trach nhiém bién soan tiéu chuan, cip ching nhan, va danh gia
chat luong san pham. DIN dai dién cho quyén lgi cia Duc trong viéc nghién ctu, kién
nghi tiéu chuan chét luong & EU. Mit khac, co quan ndy ciing ban hanh céc tiéu chuén
danh cho san pham co khi GS. GS cung véi tiéu chuan VDE (danh cho linh kién dién
tir) khoéng phai 1a cac tiéu chuan ludn bat budc phai tuan tha nhu cac quy chuan cua
EU. Tuy nhién, ngudi tiéu ding ¢ Bac xem céc tiéu chuan nay nhu cac ching nhén
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chat luong dang tin cay. Do dé, cac chitng nhan ndy van rat quan trong trong viéc tiép
can thi treong cua san pham.

5. Kénh phan phai

Quan tri chudi cung &ng 14 mot nganh quan trong ¢ Puc. Hé théng giao thong
van tai va logistics hién dai ¢ Puc c6 trinh d6 phét trién hang dau thé gisi, dong gop
dén 25% vao thi trueong logistics chau Au.

Céc cira hang ban ¢ quy md nho ngay cang tré nén phé bién tai Buc. Theo bao
céo thi truong ban Ié cua JLL, sé luong hop dong thué cira hang nho (dién tich dudi
200m?) trong Quy | 2018 chiém t&i 60% tdng sé cac hop dong thué mai. Gia thué mat
bang ban I¢ & Bic c6 du hiéu sut giam do su phat trién ctua thuong mai dién tir.

Trong nhitng nam gan day, thuong mai dién tir chinh 1a dong luc phat trién chu
yéu trong linh vuc ban ¢ & Buc véi thi phan 10,4% ndm 2017. Téc do tang truong cua
thuong mai di¢n to ndm 2017 dat 39% (theo cong thong tin thwong mai Santander) va
duoc du béo tiép tuc ting bén vitng. Ba nén tang mua sam truc tuyén 16n nhat tai Bac
la Amazon, Otto va Zalando (danh cho mit hang thoi trang). Cac san pham c6 luong
mua hang 16n nhat qua kénh nay 1a thoi trang, sach, dién tir gia dung va my pham.,

Do d6, cac nha xuat khau Viét Nam nén can nhac st dung cac kénh phan phéi
quy md nho va tan dung thwong mai dién tir trong hé thong phén phoi hang hoa caa
minh.

6. Maéi trwong va tap quan kinh doanh

- Du nguoi bac chu yeu sir dung tiéng Puc cho cudc séng thuong ngay, tiéng
Anh duoc giao duc pho bién va 1a ngbn ngir nuéc ngoai théng dung nhat, duoc
ding rong rai cho tat ca cac hinh thirc giao tiép vai nude ngoai;

- Pasb cac do thi ¢ buc thanh 1ap cac khu vyc thuong mai. Bat ky nha dau tu
tiém nang nao mudn diu tu vao cac du 4n méi s& duoc hu’Gng dan tiép; can
chinh quyén ban dia nham xac dinh mac do hd tro di véi cac dy an do;

- Nguoi nudc ngoai ¢ thé thanh Iap hoat dong kinh doanh tai Birc dusi hinh
thac céng ty, hop danh hoac chi nhanh. Ho ciing c6 thé hién dién khdng chinh
thirc bang céch thué cac ca nhan song tai Buc lam viéc truc tiep cho minh;

- Hay ding gio. Tré hen di chi naim dén muoi phut, dic biét 1 trong cudc gap
mat dau tién, & Dirc duoc xem la sy ling ma véi di tAc va s& tao ra an tuong
tdi té;

- Huy cudc hen vao pht cudi tham chi con t¢ hon viée dén tré. Nguoi Pirc rat
ton trong ke hoach;

- Lubn sir dung chirc danh va ho cta ban trong nhitng cudc gap mat chinh thuec.
Nguoi buc ton trong thir bac, chac danh trong giao tiép, ban nén ludn sur dung
cach xung ho trinh trong trir khi doi tac chu dong xung tén vai ban;

- Néu c6 viéc phai di trudc, ban nén bit tay chao tam biét nhitng ngudi khac, bat
dau tur nguoi coO chuc vu cao nhat. Mot cai bat tay long léo ching té ban la
ngudi khong tu tin vao kha nang cia minh;
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7.

Cach an mac cta nguoi Buc trong cac hoat dong chinh thuc rat kin ddo va
trang trong. Ho thudng chon tong mau téi, rat it phu kién (néu cd). Pan ong
nén tranh thit ca vat 10e loet. Phu nit nén trang diém nhe va chi mang trang stc
don gian;

Trong quan h¢ kinh doanh, ngudi Buc khong thich chia s¢ vé nhitng van dé cé
nhan nhu cudc séng riéng tw, quan diém chinh tri va ton gido cua ho;

Nguoi DBuc thich gilr khoang cach. Do do, ngoai bt tay, ban nén tranh viéc tiép
xuc co thé vai ho trong khi giao tiép nhu vo vai hay cham tay;

Khi dam phan, ngudi Duc than than, khong vong vo néi vé nhiing gi ho muén
va cting mong doi diéu tuwong tu tir phia ban;

Néu ban duoc moi tham gia mot bira an, hiy dé nguoi Pac bit dau an, moi
ruou, tro chuyén trudc.

Pia chi hiru ich

Pai st quan Viét Nam tai Duc

Dia chi: Elsenstrasse 03, 12435 Berlin-Treptow

Dién thoai: +49-30-53630108/+49-1718387246

Fax: +49-30-53630200

Email: sqvnberlin@t-online.de; vnemb.de@mofa.gov.vn

Thuong vu Viét Nam tai Dtc

Dia chi: Rosa Luxemburg Str. 7 — 10178 Berlin - Germany
Dién thogi: (493)022-98198

Fax: (493)022-98198

Email: de@moit.gov.vn

Dai st quan Duc tai Viét Nam:

Pia chi: 29 Tran Pha, Ha Ngi, Viét Nam.

Dién thoai: 84-04-38453836/7/43;0245/38430246
Fax: 84-04-38453838/38439969

Email: info@hanoi.diplo.de

Phong Cong nghiép va Thuong mai Pic tai Viét Nam

Pia chi: Toa nha Ngéi nha Puc (Deutsches Haus), Lau 4, 33 Lé Dudn, Qudn 1, Tp Ho
Chi Minh, Viét Nam

Dién thogi: +84 (28) 3823 9775

Fax: +84 (28) 3823 9773

Email: info(at)vietnam.ahk.de

hodc

Dia chi: Lotte Center Hanoi, Toa Pong, Lau 18, Phong 1803-1804, 54 Liéu Giai, Ba
Dinh, Ha Noi, Viét Nam

Dién thogi: +84 (24) 3825 1420

Fax: +84 (24) 3825 1422
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TAI LIEU THAM KHAO

Bo Cong thuong, 2018, Bao cdo Xuat nhdp khdu Viét Nam 2017, NXB Cong
Thuong, Ha Noi;

Phong Thuong mai va Cong nghiép Viét Nam, 2016, Ho so thi truong Pirc, tai
http://vcci.com.vn/uploads/HSTT Duc  5.2016.pdf;

Website Tong cuc Hai quan Viét Nam tai dia chi https://www.customs.gov.vn/;

Website Tong cuc Thong ké Viét Nam tai dia chi https://www.gso.gov.vn/;

Website Cuc théng ké Lién bang Dc tai dia chi https://www.destatis.de/;

Website Trung tim Thuong mai Quéc té (ITC) tai dja chi
http://www.intracen.org/;

7. Website Word Bank tai dia chi https://data.worldbank.org/;
8. Website OECD tai dia chi http://www.oecd.org/;
9. Website The World Fact Book ciia Co quan Tinh bao Trung wong Hoa Ky tai

dia chi https://www.cia.gov/library/publications/the-world-factbook/;

10. Website cong ty kiém toan Pwc tai dia chi https://www.pwc.com/;

11. Website cong ty théng ké Statista tai dia chi https://www.statista.com/;

12.Website cdng ty bat dong san va quan 1y dau tu JLL tai dia chi

http://www.jll.de/germany/de-de.
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